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Enjoy On-Demand Healthcare 
with 24/7 Access to Doctors by Phone  
at No Cost
What Teladoc Does for You 

 ▶ Doctors offer a diagnosis, treatment 
options, and prescription, if medically 
necessary

 ▶ Treatment for common medical issues 
such as colds, flu, poison ivy, respiratory 
infections, bronchitis, pink eye, sinus 
problems, allergies, urinary tract infections 
and ear infections

 ▶ Visits for all ages — from children to 
seniors

 ▶ Includes spouse and dependents

 ▶ If you are caring for an aging parent 
or loved one, you can provide 
them access to $45 visits

 ▶ U.S. board-certified doctors 
with an average 20 years 
practice experience

 ▶ Upon request, Teladoc can 
share visit information 
with your doctor

Avoid the waiting room 
— Teladoc doctors 

respond in 10 minutes 
on average

10 Minutes

©2019 Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc, Inc. and may 
not be used without written permission. Teladoc does not replace the primary care physician. Teladoc does not guarantee 
that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. 
Teladoc does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which may be 
harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of 
services.
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MRI & CT Scans

Get a Better Image 
at a Better Cost

What MRI & CT Scans Do  
for You

 ▶ Rather than just going to the closest radiology 
center, make a quick phone call to save on your 
scans

 ▶ Enjoy discounts on MRI and CT scans at thousands 
of credentialed radiology centers nationwide

 ▶ Getting a better image through MRI and CT scans 
can mean a better diagnosis, better treatment plan, 
better recovery, and a lot of money saved

 ▶ You will be referred to a certified radiologist based 
on condition, preferences, and location

40% to 75% 
Save 40% to 75% on usual charges 

for MRI & CT Scans
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Save on Hearing Aids
and Follow-Up Care
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Hearing Aids
by Amplifon
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 ▶ Amplifon helps you find the right hearing aid 
solution to fit your lifestyle through personalized 
service and exceptional products for every budget

 ▶ Receive a complimentary hearing evaluation or get a 
discount on hearing aids within the network of over 
5,100 hearing healthcare providers 

What Hearing Aid Discounts Do for You
 ▶ Service includes one year free follow-up care, two-
year supply of batteries and a three-year warranty

 ▶ Offer leading manufacturers including Siemens, 
Rexton, Miracle-Ear, Phonak, ReSound, Unitron, 
Oticon, Sonic Innovations, Starkey, and Widex

Reduce your Risk 
Half of all cases of hearing loss are 

avoidable through primary prevention



Save 10-50%
Save 10% to 50% on diabetic testing 

supplies
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Diabetic Supplies

 ▶ With the convenient online, pre-paid program, you 
receive discounted diabetic testing supplies shipped 
directly to your home

 ▶ Join an annual testing program for additional 
savings, or purchase individual items as needed

 ▶ Get a free fully-audible blood glucose meter with 
your first order

 ▶ Receive tracking information updates via email or 
text

 ▶ No prescription is required for over-the-counter 
testing supplies
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What Discounted Diabetic 
Supplies Do for You

Save on Diabetic 
Supplies
to Better Maintain your 
Health



20191217

What Retail & Mail Order Pharmacy Do for You
 ▶ Enjoy discounts at 60,000 retail pharmacies 
nationwide, including Walgreens, Target, CVS, and 
many other independent, national, and regional 
chains

 ▶ Use the Mail Order service to save on 30+ day supply 
prescriptions shipped directly to your home with free 
standard shipping

 ▶ Even if you have insurance, you can present both 
cards at the pharmacy to receive the lowest price

 ▶ Mail Order service includes a Patient Assistance 
Program that helps qualifying individuals receive free 
or low-cost prescriptions

$2.5+ 
Million
$2.5+ million saved on 
prescriptions in 2019

$

Retail & Mail Order 

Pharmacy

Pharmacy discounts are Not Insurance and are Not Intended as a Substitute for Insurance. The discount is only available 
at participating pharmacies.

Get the Medications 
You Need
Without Breaking the Bank
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 ▶ Connected Caregiving by alska (“love” in Swedish) 
is a web-based platform for storing vital medical 
information, coordinating with care team members, 
sharing updates with family, and participating in 
virtual support groups and education webinars

 ▶ Care Companions by Papa sends thoroughly 
vetted helpers (called Papa Pals) who provide 
companionship and assistance with transportation, 
household chores, technology lessons, and more

 ▶ LawAssure guides you to create high-quality, 
personalized legal documents, including wills, living 
trusts, power of attorney, healthcare directives, and 
more
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20 Hours Every Week
Caregivers spend an average 20 hours every week on caregiving 
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Caregiver Support

Better Manage the Care 
of your Loved One 
With a Helping Hand

What Caregiver Support Does 
for You
Manage your responsibilities more easily with resources 
that keep you organized, save you money, and have 
your back.



Compass
Price Transparency

Make Smarter 
Healthcare 
Decisions
with Web-Based Cost 
Comparison Tools
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What Compass Price Transparency Does for You 

Compare the 
Costs of Care

In-network healthcare prices vary by 
300% or more
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 ▶ Gives you more control over your healthcare 
spending with web-based tools to optimize your 
network and find the most cost-effective care

 ▶ Compares costs for providers, procedures, and 
prescriptions to find high-quality, affordable options

 ▶ Finds lower cost alternatives for prescriptions

 ▶ Makes provider and care recommendations 
based on your health plan information, personal 
preferences, cost, quality, and physician availability

Compass will never share protected health information (PHI) with your employer. Compass does not provide medical 
advice or replace your doctor. Compass is unable to assist during medical emergencies. Compass provides unbiased 
recommendations and is not affiliated with anyone that we recommend.



Compass 
Navigator
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What Compass Navigator 
Does for You

 ▶ The price transparency tool allows you to compare 
costs for providers, procedures, and prescriptions

 ▶ Highly trained Health Pros:

• Help you understand your insurance benefits
• Provide guidance related to plan selection
• Explain care options
• Find highly rated doctors
• Analyze providers based on experience and 

cost
• Help find ways to pay less for prescriptions
• Review medical bills and resolve errors
• Assist with scheduling appointments
• Help with issues related to dental and vision 

benefits
• Respond to most requests by the next business 

day
• Have passed rigorous credentialing and 

completed extensive training

Compass will never share protected health information (PHI) with your employer. Compass does not provide medical 
advice or replace your doctor. Compass is unable to assist during medical emergencies. Compass provides unbiased 
recommendations and is not affiliated with anyone that we recommend.

300%
In-network healthcare 
prices vary by 300% or 
more

Experts Help You 
Navigate 
Healthcare
and Find 
Cost-Effective Care

New Benefits mobile app | 844.713.2870 | MemberPortal.NewBenefits.com


	Teladoc NB Flyer unlocked
	MRI & CT Scans NB unlocked
	Hearings Aids NB unlocked
	Diabetic Supplies NB  unlocked
	Retail and Mail Order Pharmacy NB unlocked
	Caregiver Support NB unlocked
	Compass Price Transparency NB unlocked
	Compass Navigator NB unlocked



